
Indonesian Journal Of Economy Studies  E-ISSN: 2987-2243 

79  Shindika et.al 
  Vol. 2 No. 2 Desember 2024 

journal.siddiqinstitute.org/ijes 

  Indonesian Journal Of Economy Studies 
 
 

  
FINANCIAL PERFORMANCE ANALYSIS OF BALO'TA SAVINGS AND 

LOAN COOPERATIVE 
Shindika1, Manuel A Todingbua2 Andryanus Paridi3  
1,2,3 UNIVERSITAS KRISTEN INDONESIA PAULUS 
shindikabiantong@gmail.com, manuel_august@gmail.com, paridyandryanus@gmail.com 
 
Keyword: 
Financial 
performance, Balota 
Savings and Loan 
Cooperative, liquidity, 
profitability, solvency, 
activity, financial 
ratios, cooperative 
management, 
financial 
sustainability. 

Abstract:  This study aims to analyze the financial performance of Balota 
Savings and Loan Cooperative over a four-year period (2020-2023). The 
evaluation is based on key financial ratios, focusing on liquidity, profitability, 
solvency, and activity to assess the financial health and sustainability of the 
cooperative. The financial data used in this analysis were collected from the 
annual financial reports of Balo’ta Savings and Loan Cooperative, including the 
balance sheet and income statement. The findings indicate that the cooperative 
maintains a solid liquidity position but faces challenges in profitability due to 
increasing operating costs and decreasing interest income. In terms of solvency, 
the cooperative remains stable, but there is a significant decline in its return 
on equity (ROE) and net profit margin. The study recommends that BSLC adopt 
stricter cost management practices, diversify its loan portfolio, and explore 
alternative sources of income to improve its financial performance and long-
term growth prospects. This study provides valuable insights for cooperative 
managers, financial analysts, and policymakers to make informed decisions 
regarding the cooperative’s financial strategy and future sustainability. 
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I. Introduction 
The rapid development of the business world has had a significant impact on the 

national trade situation (M. Y. Halik et al., 2023). Cooperatives play a crucial role in 
Indonesia’s economic system. To survive and grow effectively, cooperatives must maintain 
and improve their quality by synergistically utilizing all available instruments to their fullest 
potential (Yuanita et al., 2021). 

Savings and Loan Cooperatives (SLC) are one of the key instruments in Indonesia's 
economic system, providing financial services to their members, especially those who are 
underserved by conventional banks (Hardiyono & Halik, 2024). SLCs offer easier and more 
flexible access to loans and savings, playing a significant role in improving their members' 
economic well-being. One of the active and growing SLCs is the Balota Savings and Loan 
Cooperative. 

The Balota Savings and Loan Cooperative has been in operation for 83 years and has 
experienced significant growth in terms of membership, assets, and transaction volume. 
This growth indicates that the cooperative has successfully attracted public interest and 
provided valuable services to its members (J. B. Halik et al., 2024). However, along with this 
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growth, new challenges have emerged that the cooperative's management must address 
to ensure operational continuity and financial sustainability(M. Y. Halik et al., 2024). 

The 95.9% increase in net profit from 2020 to 2021 is highly significant, indicating 
that the cooperative successfully increased its revenue at a higher rate than its operational 
costs. This could be attributed to an increase in loans disbursed, higher member savings, 
or improved operational efficiency. The 23.9% increase in net profit from 2021 to 2022 is 
more moderate, suggesting growing pressure to maintain profit growth despite continued 
revenue growth. Although revenue increased, higher operational costs may have limited 
the potential increase in net profit. The 19.5% increase in net profit from 2022 to 2023 
reflects lower growth compared to previous years, which may indicate that the cooperative 
is beginning to face challenges in sustaining high profit growth rates (Hariani et al., 2025). 

Overall, the cooperative needs to focus on controlling operational costs and 
managing liabilities carefully to sustain net profit growth (Randan et al., 2025). Balancing 
asset growth, liability control, and operational efficiency is key to maintaining financial 
health in the future and ensuring sustainable growth for the cooperative (Ivada et al., 
2024). 

One way to stay competitive is by conducting a performance evaluation through an 
analysis of annual financial reports(Todingbua, 2022). Based on this analysis, management 
can make informed decisions to improve the cooperative’s profitability (Dewi & 
Wahyuliana, 2019). The cooperative must strive to achieve its performance targets to 
maintain trust from external stakeholders, ensuring smooth operational continuity. 

Given these challenges, the researcher is interested in conducting a study titled: 
"FINANCIAL PERFORMANCE ANALYSIS OF BALO’TA SAVINGS AND LOAN COOPERATIVE." 

II.  RESEARCH CONCEPTUAL FRAMEWORK AND HYPOTHESIS 

 
 

Figure 1: processed by the author himself, 2025 
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Hypotheses 
Based on the problem formulation above, the research hypothesis is that it is suspected 

that the management of accounts receivable at KSP Balo'ta Sesean Branch is quite good. 

III.  METHODOLOGY 
The data type used in this research is quantitative descriptive. The quantitative 

descriptive data analysis method is research that describes variables as they are, supported 
by numerical data resulting from actual conditions. The data sources used are primary data, 
obtained directly by the researcher through observation and interviews, while secondary data 
is data that has been previously available and is then reprocessed by the researcher. 

a. Liquidity ratio analysis 
Liquidity ratio is a ratio used to measure the ability of a company or cooperative to 

meet its short-term obligations by using the current assets it has. 
b. Solvency ratio 

Solvency ratio is a ratio used to measure the ability of a company or co-operative to 
meet its long-term obligations.1. Debt to equity ratio ( rasio utang terhadap equitas ) 
c. Activity ratios  

are used to measure the efficiency of asset utilization in generating revenue. Here 
are some commonly used activity ratios and their formulas 

III. RESULTS AND DISCUSSION 
Current Ratio 

Table 1  
Calculation of the Current Ratio for 2020-2023 

 

 
Source: Processed data based on the financial statements of Balo’ta Savings and Loan 

Cooperative for 2020-2023. 
 

Table 1 shows that in 2020, the current ratio was 179%, which falls into the "Good" 
category. This ratio indicates that the cooperative had sufficient capability to meet its short-
term obligations with its current assets. However, it had not yet reached the "Very Good" 
category. In 2021, the current ratio increased to 189%, still classified as "Good." This increase 
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reflects improved management of current assets compared to the previous year, 
strengthening the cooperative’s ability to meet its short-term obligations. 

In 2022, the current ratio rose significantly to 271%, placing it in the "Very Good" 
category. This indicates that the cooperative had a very strong liquidity position, with 
current assets more than twice its short-term liabilities. This increase reflects more effective 
and efficient financial management. 

In 2023, the current ratio further increased to 278%, remaining in the "Very Good" 
category. This performance demonstrates the cooperative's consistency in managing its 
current assets and liabilities, ensuring liquidity stability at an optimal level. 

Table 2 
Calculation of the Quick Ratio for 2020-2023 

 
Source: Processed data based on the financial statements of Balo’ta Savings and Loan 

Cooperative for 2020-2023. 
Table 2 shows that in 2020, the Quick Ratio was -1.589%, indicating that the 

cooperative was in the "Poor" category. This suggests that KSP Balo’ta struggled to meet its 
short-term liabilities using its current assets. In 2021, the Quick Ratio improved slightly to -
1.358%, but it remained in the "Poor" category. Despite a slight increase from the previous 
year, the cooperative's liquidity condition was still weak and required improvement. 

In 2022, the Quick Ratio rose to -0.267%, yet it remained in the "Poor" category. This 
indicates that the cooperative still lacked sufficient liquid assets to cover its short-term 
liabilities optimally. In 2023, the Quick Ratio slightly improved to -0.160%, but it was still 
classified as "Poor." Although there was a slight improvement compared to the previous 
year, the cooperative's liquidity condition was still not ideal, requiring strategic measures to 
enhance its ability to meet short-term obligations. 

 
 It can be seen that the company's accounts receivable collection period shows an 

increasing trend from 2021 to 2023. In 2021, the accounts receivable collection period was 
439 days, meaning the company took an average of 439 days to collect receivables. However, 
in 2022, the accounts receivable collection period increased to 462 days, an increase of 23 
days compared to the previous year. Furthermore, in 2023, the accounts receivable collection 
period lengthened to 514 days, with an increase of 52 days compared to 2022. 

Profitabilitas  
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Table 3  
Calculation of Return on Assets (ROA) for 2020-2023 

 
Source: Processed data based on the financial statements of Balo’ta Savings and Loan 

Cooperative for 2020-2023. 
 

Table 3 shows that in 2020, with an ROA of 0.39%, the cooperative falls into the "Not 
Good" category, indicating that it generated very little profit relative to its total assets. This 
suggests low efficiency in generating profits from assets. 

In 2021, the ROA increased slightly to 0.59%, but it still remained in the "Not Good" 
category. Although net profit increased, asset utilization efficiency was still relatively low. 

In 2022, the ROA remained at 0.59%, indicating that KSP Balo’ta did not experience 
significant changes in asset efficiency. It continued to be classified as "Not Good." 

In 2023, the ROA slightly declined to 0.58%, still falling within the "Not Good" 
category. This suggests that despite an increase in net profit, the cooperative still needs to 
improve its efficiency in generating returns from its assets. 

Table 4  
Calculation of Return on Equity (ROE) for 2020-2023 

 
Source: Processed data based on the financial statements of Balo’ta Savings and 

Loan Cooperative for 2020-2023. 
 
Table 4 shows that in 2020, the ROE was 1.38%, falling into the "Not Good" category. 

This indicates that the cooperative generated very little net profit relative to its equity. It 
suggests that the cooperative has not yet been able to generate optimal returns from the 
funds invested by its owners. 
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In 2021, the ROE increased to 2.36%, but it still remained in the "Not Good" category. 
Despite the improvement compared to 2020, the low ROE indicates that the cooperative 
has not yet efficiently managed its equity to generate significant profits. 

In 2022, the ROE rose to 2.67%, but it was still classified as "Not Good." Although 
there was an increase, this figure still indicates that the cooperative’s profit was not 
proportional to its equity, reflecting low efficiency in utilizing equity resources to achieve 
higher returns. 

In 2023, the ROE declined slightly to 2.50%, still falling within the "Not Good" 
category. Despite the increase in net profit, the cooperative has not yet been able to 
generate optimal returns from its equity, suggesting that profit and equity management 
still require improvement.  

Table 5 
Calculation of Net Profit Margin for 2020-2023 

 

 
Source: Processed data based on KSP Balo’ta’s financial statements for 2020-2023 

 
Table 5 shows that in 2020, the Net Profit Margin (NPM) fell into the "Less Favorable" 

category. This indicates that the net profit earned by KSP Balo’ta was relatively small 
compared to the revenue generated. Although there was a profit, the profit margin 
remained low and did not yet demonstrate optimal efficiency in generating profit from 
revenue. 

In 2021, the NPM was 4.78%, classified as "Unfavorable." Despite a slight increase 
compared to 2020, this figure still indicates that the company's profitability from its revenue 
had not yet reached the desired level. The company needed to improve operational 
efficiency to generate higher profits. 

In 2022, the NPM dropped slightly to 4.68%, remaining in the "Unfavorable" 
category. Although revenue increased, this result indicates that the cooperative continued 
to face challenges in managing costs and improving net profit. 

 
In 2023, the NPM rose to 5.35%, placing it in the "Fair" category. This represents a 

significant improvement compared to previous years, though still below a higher standard. 
The increase suggests an improvement in profitability; however, the cooperative can still 
make further efforts to achieve optimal profitability. 
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Table 6 
Total Asset Turnover for 2020-2023 

 
Source: Processed data based on KSP Balo’ta’s financial statements for 2020-2023 
 
Table 6 shows that in 2020, the total asset turnover (TATO) ratio of only 0.13 indicates 

that the cooperative was unable to optimize its assets to generate revenue. This falls into 
the "Not Good" category, as the asset turnover was very low and did not meet the minimum 
threshold of 1. 

In 2021, the ratio declined slightly to 0.12, which still reflected poor performance in 
utilizing assets to generate revenue. This also remained in the "Not Good" category. 

In 2022, despite a slight increase in revenue, the TATO remained at 0.13, showing no 
significant improvement. It continued to be classified as "Not Good." 

In 2023, the ratio further decreased to 0.11, indicating that the cooperative became 
even less efficient in utilizing its assets to generate revenue. This also fell under the "Not 
Good" category. 

 Solvability 
Table 7 

 Calculation of Debt to Asset Ratio for 2020-2023 

 
Source: Processed data based on KSP Balo’ta’s financial statements for 2020-2023 
 
Table 7 shows that in 2020, the Debt to Asset Ratio (DAR) reached 53%, classified as 

"Fairly Good" based on the criteria. This indicates that 53% of the cooperative’s assets were 
financed through debt. Although the dependency on debt was relatively high, it remained 
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within an acceptable limit, suggesting that the cooperative needed to improve its debt 
management. 

In 2021, the DAR slightly decreased to 51%, still within the "Fairly Good" category. 
Despite the decline, the cooperative still had a considerable reliance on debt to finance its 
assets. Further improvements in debt management were necessary to reduce risks 
associated with debt burdens. 

In 2022, the DAR dropped significantly to 35%, falling into the "Very Good" category. 
This decline indicates that the cooperative successfully reduced its dependency on debt, 
enhancing financial stability and lowering debt-related risks. The cooperative achieved a 
healthier financial structure this year. 

In 2023, the DAR further decreased to 34%, maintaining its "Very Good" classification. 
This continued decline in the DAR demonstrates that the cooperative increasingly reduced 
its reliance on debt while improving financial management efficiency and stability. It reflects 
excellent financial management and a lower debt-related risk. 

 Activity ratio 
Table 8 

 Total Asset Turnover for 2020-2023 

 
Source: Processed data based on KSP Balo’ta’s financial statements for 2020-2023 
 
Table 8 shows that in 2020, the total asset turnover ratio of only 0.13 indicates that 

the cooperative was unsuccessful in optimizing its assets to generate revenue. This falls into 
the "Not Good" category, as the asset turnover was very low and did not reach the minimum 
threshold of 1 time. 

In 2021, the ratio declined slightly to 0.12, further reflecting poor performance in 
utilizing assets to generate revenue. This also remained in the "Not Good" category. 

In 2022, despite a slight increase in revenue, the total asset turnover (TATO) remained 
at 0.13, showing no significant improvement. It continued to fall into the "Not Good" 
category. 

In 2023, the ratio decreased further to 0.11, indicating that the cooperative became 
even less efficient in utilizing its assets to generate revenue. This also remained classified as 
"Not Good." 

 
 



Indonesian Journal Of Economy Studies  E-ISSN: 2987-2243 

69  Shindika et.al 
  Vol. 2 No. 2 Desember 2024 

 
 
 
 
 
 

Table 9 
Accounts Receivable Turnover Calculation for 2020-2023 

 
Source: Processed data based on KSP Balo’ta’s financial statements for 2020-2023 
 
Table 9 shows that in 2020, the accounts receivable turnover was 0.15 times, clearly 

indicating that the cooperative struggled to collect its receivables. This figure was far below 
the desired threshold and fell into the "Not Good" category. 

In 2021, despite an increase in revenue, the accounts receivable turnover declined 
slightly to 0.14 times, suggesting that the cooperative's receivables management remained 
inefficient. This result also fell under the "Not Good" category. 

In 2022, although revenue continued to grow, the receivables turnover remained low 
at 0.14 times,  indicating ongoing issues in receivables management. This result was still 
classified as "Not Good." 

In 2023, the accounts receivable turnover further declined to 0.13 times, worsening 
the cooperative’s position in terms of receivables management. This outcome also remained 
in the "Not Good" category. 

 
 
 

IV. Conclusion 
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Conclusion 

Liquidity Ratio 

The Current Ratio (CR) and Quick Ratio (QR) of KSP Balo'ta have improved 
annually, indicating better short-term liability management. The CR has reached the 
"Good" to "Very Good" category due to increased current assets and improved 
financial management. However, the QR remains poor due to high current liabilities 
and suboptimal cash and receivables management. 

Profitability Ratio 

Return on Assets (ROA) remained low (0.39%–0.59%), indicating inefficient 
asset utilization for profit generation. Return on Equity (ROE) also remained below a 
good standard (1.38%–2.67%) despite rising net income and equity. Net Profit 
Margin (NPM) increased annually, reaching 5.35% in 2023, showing profitability 
improvement. However, further efficiency in asset and equity management is 
needed. 

Solvency Ratio 

The Debt to Equity Ratio (DER) fluctuated, peaking at 204% in 2021 and 
declining to 147% in 2023, indicating reduced debt dependence. The Debt to Asset 
Ratio (DAR) also decreased from 53% (2020) to 34% (2023), reflecting lower debt 
reliance in asset financing. These declines indicate reduced financial risk and a 
stronger equity-based financing structure. 

Activity Ratio 

Total Asset Turnover (TAT) remained low (0.11–0.13) from 2020 to 2023, 
indicating inefficient asset utilization. Accounts Receivable Turnover was also low 
(0.13–0.15), reflecting inefficiencies in receivables management. These figures 
suggest room for significant operational efficiency improvements. 

Recommendations 

Maintain asset and liability management strategies to stabilize CR while 
improving receivables collection and cash management to enhance QR and overall 
liquidity. Enhance ROA and ROE by optimizing asset use, reducing operational costs, 
and boosting revenue through more profitable services and sales strategies. 
Continue reducing debt and increasing equity to maintain long-term financial 
stability, lower interest burdens, and improve profitability. Improve asset efficiency 
by optimizing receivables management and cash flow. To increase TAT, enhance 
sales strategies and implement well-planned business expansion efforts. 

. 
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